TIPSHEET 2.0 SERIES - SUBJECT MATTER
2.1 GTCC OR ADVANCE REQUEST

FACT #4. DID YOU KNOW ...

...there are times when you might consider it appropriate to
submit an advance request even if a soldier has a GTCC?

FACTS

When a soldier calls the Customer
Care Center complaining that one of
you denied them an advance, our
CSRs will explain that Army policy
states that when a soldier is on
regular PCS orders and has been
issued a GTCC, he or she mustuse the
card for all PCS-related expenses.
This includes PCS and TDY per diem
(food and lodging), MALT (gas), DLA-
related expenses, TLE, and PPM
operating expenses.

We will also explain that the decision
whether to allow a soldier to request
an advance is done at the DMPO and
TMO level because these offices are in
the best position to determine whether
a soldier is entitled to request an
advance.

We realize that there might be times
when you’ll want to let a soldier submit
an advance request as an “exception
to policy” even though he or she has a
GTCC. Here are some examples that
you’ve asked your Liaisons about:

e Card not Activated. If the APC could
not activate a soldier’s card, then
common sense pretty much says
the soldier should be allowed to
submit an advance request for all
PCS-related entitlements.
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¢ Credit Limit not High Enough. If the
APC only increased a soldier’s
credit limit to cover some of his or
her PCS and/or TDY en route
expenses, then you might want to
consider allowing the soldier to
submit an advance but just for
those entitlements that the card
won’t cover.

o Separate Travel. If a soldier’s
dependents will be establishing a
household at the new PDS while the
soldier is on an extended TDY en
route, you might want to allow the
soldier to request and advance for
dependent travel and DLA.

Just remember: if the orders state that
an advance is not authorized, the
orders mustbe amended before we
can pay an advance.

TIPS

We don’t need you to justify your
decision with memos or additional
paperwork when you submit an
“exception to policy” advance request.
Our position is that you’ve done the
leg work and determined thatitis in
the best interest of the soldier and his
or her family that we pay them an
advance. So, please use your best
judgement and submit these types of
advance requests through normal
channels and we’ll pay them.
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