
 
 
The Fort Leavenworth Adjutant General’s Office is changing the hours of ID 
Cards operations effective 18 July 2016. New hours of ID Card operations 
are as follows: 
 

 
************************************************************************************************ 
Monday through Friday (except Federal Holidays) 
 
0800-1200 Appointments only 
1200-1300 Closed for lunch 
1300-1600 Walk-ins only (last signed in at 1530) 
 
************************************************************************************************ 
 
Appointments must be made online at the following website (for all DEERs sites): 
https://rapids-appointments.dmdc.osd.mil/?AspxAutoDetectCookieSupport=1 
 
Fort Leavenworth walk-ins may have wait times over 2 hours, so it is recommended to 
make an appointment. 
 
************************************************************************************************ 
 
For those customers outside the Fort Leavenworth area below you will find other 
DEERS locations that maybe closer to you: 
 
Kansas City - Army Reserve Center, 1325 N 78th St, Kansas City, KS 66112, (913) 
334-4230 ext 5409 
****Appointments only open Monday to Friday 0900-1500 (appointments vary) 
 
Kansas City (Belton) – US Marine Corps Site – 3805 E. 155th Street, Kansas City, MO 
64147 (816) 843-3561 
****Walk-ins only open Monday to Thursday (0800-1600) closed for lunch 1100-1300 
and Friday (0800-1200) 
 
Kansas City – Bannister Federal Complex – 2306 E. Bannister Road, Kansas City, MO 
64131, (816) 394-7004 
****Walk-ins only open Monday to Friday (0800-1100 and 1200-1530) 
 
Independence - Army Reserve Center, 11101 Independence Ave, Independence, MO 
64054 (816) 836-0005 ext 2116/2259/2291/2195/2216 
****Walk-ins only open Monday to Thursday (0900-1500) and Friday (0900-1200) 
 
St. Joseph - Building 51, 705 Memorial Dr., St. Joseph, MO 64503, (816) 236-3330 
****Appointments only open Tuesday (0900-1500), Wednesday (0900-1115) Thursday 
(1230-1500) and Friday (0900-1115) (possible same day appointments) 
 
Whiteman AFB - 509 FSS, 330 Ellsworth St, Whiteman AFB, MO 65305, (660) 687-
6426 
****Walk-ins only, first come first serve Monday to Friday 0730-1630 

https://rapids-appointments.dmdc.osd.mil/?AspxAutoDetectCookieSupport=1

