TIPSHEET 2.0 SERIES - SUBJECT MATTER
2.1 GTCC OR ADVANCE REQUEST

FACT #1. DID YOU KNOW ..

... effective 25 July 2014, a soldier who has been issued a
government travel credit card (GTCC) must use it for all PCS

related expenses?

FACTS

On 9 June 2009, the Assistant
Secretary of the Army/Financial
Management & Comptroller
(ASA/FM&C) gave soldiers the option
to use their individually billed account
(IBA) GTCC for PCS relocation
expenses. The memo stipulated that
soldiers who opted to use their IBA
GTCC would not be entitled to an
advance from us. Furthermore,
soldiers would need to “process
through their organization Agency
Program Coordinator (APC)” to
register their IBA accounts for PCS.
ASA/FM&C also provided APCs with
implementation instructions.

On 25 July 2014, the Under Secretary
of the Army directed all soldiers who
have a GTCC to use it “for all official
relocation expenses.” This memo
placed the Army in line with DoD
policy that the GTCC “will be used by
all ... personnel (military or civilian) to
pay for all costs related to official
government travel” (DoD 7000.14-R
Financial Management Regulation
Volume 9, Chapter 3 (April 2014)).

We’ve attached both memos in case
you haven’t seen them.
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Generally speaking, the Army (not
DFAS) requires soldiers who possess
a GTCC to use it for relocation
expenses instead of getting an
advance from us. But the Army did
exempt certain soldiers.

Some soldiers are exempt from
mandatory use because of their
status. Soldiers can’t be required to
use a GTCC if they are:

e New recruits.

e Patients or medical evacuees.
e Prisoners.

e Retiring or separating.

Other soldiers are exempt from
mandatory use because they won’t be
issued a GTCC or can’t get one. These
soldiers:

e Areinfrequent travelers (travel less
than 2 times a year).

e Have applied for a GTCC but it
hasn’t been issued yet.

e Have been denied a GTCC by the
vendor (Citibank).

e Have had their GTCC canceled or
suspended by Citibank or their
APC.
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