PCS/ETS/RET Section (Active Duty Army, Title 10 USC National Guard, and Reserve)
Processing Site: DFAS-Rome Customer Care: 888-332-7366 Option 1

What Claims Do We Process?
1 PCS w/TDY en route Settlements H IADT/ADT (> 139 days one location)
1 PCS/ETS/RET Travel & PPM Settlements X TLE Claims 1 ADOS-RC/AC/OP (PCS mentioned)
i PCS-related POV & HHG Storage Claims ¥ ETS/RET-related 90-day SIT Claims H CO-ADOS (PCS mentioned)

Where To Submit Settlement Claims or Advance Requests?

1 PCS/ETS/RET Travel & PPM Advances

Type RFAX

Shortened Public E-mail Drop Box

Long Public E-mail Drop Box

Advance Requests 317-275-0278

DFAS-MILPCSADVANCE@mail.mil

dfas.rome.jft. mbx.milpcsadvance@mail.mil

317-275-0147

Settlement Claims
317-275-0277

DFAS-MILPCS@mail.mil

dfas.rome.jft.mbx.milpcs@mail.mil

Returns None

None

dfas.rome.jft.mbx.pcs-returns@mail.mil

VIP Claims None

None

dfas.rome.jft. mbx.milpcs-vip@mail.mil

TDY/TCS Section (Active Duty & Civilian Army and Navy)

Processing Site: DFAS-Rome

Customer Care: 888-332-7366 Option 1

’ TCS Accruals & Settlements
H TCS HHG & POV Storage Claims
H TCS Postage Reimbursement Claims

Where To Submit Settlement Claims or Advance Requests?

What Claims Do We Process?
H TDY & TCS Claims paid by AMC or ASC
H TDY Claims Paid by DLA, DCMA/DCAA, and Navy

X Non-DTS TDY Advances
X Non-DTS TDY Settlements
X TDY en route 30-day Accruals

Type RFAX

Shortened Public E-mail Drop Box

Long Public E-mail Drop Box

Advance Requests 317-275-0330

DFAS-TravelAdvance@mail.mil

dfas.rome.jft. mbx.tdyadvance@mail.mil

Settlement Claims 317-275-0329

DFAS-ArmyTravel@mail.mil

dfas.rome.jft. mbx.army-travel@mail.mil

VIP Claims None

None

dfas.rome.jft.mbx.tdy-vip@mail.mil

TDY Section (Army National Guard and Reserve)

Processing Site: DFAS-Rome

Customer Care: 888-332-7366 Option 1

" IADT/ADT (< 139 days one location)

What Claims Do We Process?
¥ ADOS-RC/AC/OP (< 179 days & PCS not mentioned)

Where To Submit Settlement Claims or Advance Requests?

¥ Annual Training

Type RFAX

Shortened Public E-mail Drop Box

Long Public E-mail Drop Box

Advance Requests 317-275-0336

DFAS-ReserveTravel@mail.mil

dfas.indianapolis-in.zte.mbx.in-reserve-travel@mail.mil

Settlement Claims 317-275-0334

DFAS-ReserveTravel@mail.mil

dfas.indianapolis-in.zte.mbx.in-reserve-travel@mail.mil

Contingency Section (Army National Guard and Reserve)

Processing Site: DFAS-Rome

Customer Care: 888-332-7366 Option 1

H Mobilized (code "V" or "G")
1 Mobilized/with TCS

What Claims Do We Process?

i Mobilized/with TCS HHG & POV Storage
1 Mobilized/with TCS Postage Reimbursement

Where To Submit Settlement Claims?

¥ CO-ADOS (PCS not mentioned)

Type RFAX

Shortened Public E-mail Drop Box

Long Public E-mail Drop Box

Settlement Claims 317-275-0332

DFAS-ContingencyTravel@mail.mil

dfas.indianapolis-in.zte.mbx.contingency-travel@mail.mil
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Army Casualty Assistance Team

Processing Site: DFAS-Indianapolis Customer Care: 317-212-3562
What Claims Do We Process?
H Casualty TDY - Managed Care Evaluation 1 Family Member (help recovery/attend memorial) M Casualty RET (combat related)
i Casualty TDY - Medical Care X Casualty PCS (for further medical treatment) X Casualty Assistance Officer TDY
Where To Submit Settlement Claims or Ask Questions?
Type RFAX Shortened Public E-mail Drop Box Long Public E-mail Drop Box
Settlement Claims 317-275-0138 None dfas.indianapolis-in.zte.mbx.dfas-in-casualty@mail.mil

Defense Agency TDY Team (LOA begins with 97)

Processing Site: DFAS-Rome Customer Care: 888-332-7366 Option 1
What Claims Do We Typically Process?
i Soldier's Medical Appointment ¥ Soldier as a Non-Medical Attendant X Tricare Claims
H Family Member's Medical Appointment X Family Member as a Non-Medical Attendant
Where To Submit Settlement Claims?
Type RFAX Shortened Public E-mail Drop Box Long Public E-mail Drop Box
Settlement Claims 317-275-0335 | DFAS-AMC-DA-TRAVEL@mail.mil dfas.rome.jft.mbx.amc-da-travel@mail.mil

Civilian Relocation (PCS) Team

Processing Site: DFAS-Rome Customer Care: 888-332-7366 Option 1
What Claims Do We Typically Process?
i All Civilian Relocation Claims on Form 1614 Orders H HHT Claims i TQSE Claims i RITA Claims
Where To Submit Settlement Claims or Ask Questions?
Type RFAX Shortened Public E-mail Drop Box Long Public E-mail Drop Box

Advance Requests 216-367-3428 | DFAS-CIVRELO-ADVANCES@mail.mil dfas.rome.jft.mbx.civrelo-advances@mail.mil

Settlement Claims 216-367-3422 | DFAS-CIVRELO-VOUCHERS@mail.mil dfas.rome.jft.mbx.civrelo-vouchers@mail.mil

Claim Questions 216-367-3426 | DFAS-CIVREL-Questionsonly@mail.mil dfas.rome.jfx.mbx.ccc-civrelo-questionsonly@mail.mil

Debt Questions None dfas-civpcsdebt-inquiry@mail.mil None
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