TIPSHEET 2.0 SERIES - SUBJECT MATTER
2.1 GTCC OR ADVANCE REQUEST

FACT #5. DID YOU KNOW ...

... the GTCC is a credit card?

FACTS

Citibank was contracted by the
Department of Defense (DoD) to
manage, control, and issue
Government Travel Charge Cards
(GTCC) to military members and
civilian employees to be used for
travel related expenses while on TDY
and now, PCS travel orders. The
GTCC is a credit card just like your
soldiers’ personal MasterCard, Visa,
Discover, etc. The soldier uses the
GTCC to charge approved and
authorized travel expenses (airfare,
rental cars, hotels, gas, food, etc.)
while traveling and, once a month, the
soldier receives a billing statement
showing all charges he or she has
made to the card.

Not to beat a dead horse, but DFAS
Travel Pay has absolutely no
connection or contact with Citibank,
unit GTCC APCs, or insight into the
GTCC process. Yes, we can disburse
all or a portion of a travel settlement
directly to Citibank if the soldier
requests a “split disbursement” on
their travel voucher. However, we do
that as a convenience and, quite
frankly, blindly because we don’t have
access to any of your soldiers’ GTCC
accounts.

TIPS

To be clear, the GTCC is nota Debit or
Cash Card. So, when a soldier gets his
or her GTCC statement, they are
supposedto pay it in full each month
that there is a balance.

Having said that, we understand that if
the losing unit APC puts a soldier’s
card in Mission Critical — PCS Status, it
keeps the card from being suspending
and incurring late fees during regular
PCS Travel. So, technically speaking,
a soldier can skip making payments
until he or she signs in to their new
PDS and reports to their gaining APC.
However, once the soldier reports to
their gaining unit, the APC removes
the mission critical status and the
entire balance is due in 45 days. This
is true whether or not we’ve
processed and disbursed their PCS
travel settlement or PPM closeout
claim to cover the charges!

The web address at the bottom of the
page has a lot of good information on
the GTCC. You may have to copy and
paste the URL into your browser.

http://www.defensetravel.dod.mil/site/govtravelcard.cfm
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